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Dentist Extracts a Plum Benefit

Oldham dentist Mr Gwyn Pritchard wanted to extract the maximum value
from his telecommunications and data systems. So when he decided to
harness the power of new technology to improve his practice’s efficiency,

he turned to local telecoms specialist Plum Communications.

Plum founder Peter Savic said the surgery wanted a single supplier for all its
telecommunications and data and required a system that was both cost-effective
and flexible.

PHOTOGRAPH SHOWS: Mr Pritchard in his dental surgery with Peter Savic.

“The cost of line rental and calls has been reduced since services were transferred
to Plum and we also handle any service work that is required on their Panasonic
Telephone System,” explained Peter.

For Mr Pritchard, however, the biggest benefit of bringing in Plum Communica-
tions was the advice given to install an internet connection.

“To be honest, I didn’t believe we needed internet access,” said Mr Pritchard.
“Now it has been installed, it has become an integral part of our appointments
system.”
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right advice on their telecommunications needs.

“Our approach is to look closely at how a business
operates and then provide a solution that is right for
them,” he added. “In this case, we not only helped
reduce their telephony charges, we also brought a
new dimension to their appointments system which
is helping them become more efficient.”

Mr Pritchard joined the Union Street surgery in Old-
ham in 1988 and took over the practice three years
later with his fellow dentist wife Carol. Over the
years, substantial redevelopment has taken place
within the practice and all treatment rooms are
geared up for seated, four-handed dentistry using
the latest techniques and materials.

Mr Pritchard has a particular interest in advanced
restorative and cosmetic dentistry and has been
complementing his practice commitments with a
clinical assistantship, for one morning a week, at the
Oral Surgery department of Tameside General Hos-
pital in Ashton under Lyne.

The practice administration was already handled
by a computerised dental management system which
allowed records to be accessed easily and with mini-
mum delay.

Appointments with clinical members of the team are
accessed via the programme with customised recall
intervals arranged to suit each individual patient.

With the arrival of an internet capability, patients can
now be sent e-mail reminders of appointments or
even text messages via their mobile phones.

“When we first had the internet installed, we just
used it for browsing web sites for research into things
like medicines,” said Mr Pritchard. “Then we realised
we could use it alongside our dental management
software to provide a timely reminder of pending ap-
pointments to patients.

“Of course, not all patients have internet access or a
mobile phone. The choice is clearly up to them and
we still send out written reminders, but almost a third
of our patients are now opting for e-mail alerts and
the number is rising all the time.”

With patient confidentiality critical to any medical
practice, Mr Pritchard also wanted a totally secure in-
ternet connection.

“There were initial concerns about security which
were very understandable given the nature of their
work,” said Peter Savic. “So we built a firewall into
the system which fully protects the data from hackers
and the practice has the secure connection it needs.”

Peter believes Pritchard’s dental surgery is a good ex-
ample of how most businesses can benefit from the

information
The Plum Communications solution included the provision of:
• A SonicWALL TZ firewall to provide secure data transfer
• Broadband connection with Netgear router for high speed communication
• Plum Managed Web space and mail hosting

In addition to providing the secure network Plum also reduced telephone and administration costs by:
• Reducing line rental charges by transferring to Plum Lines
• Switching calls to a more cost effective Plum tariff
• Consolidating all bills onto one monthly Plum itemised invoice
• Stabilised internet access costs through a fixed broadband charge

For more information on the products and services available from Plum Communications
please call 0161 633 7335 or visit www.plumcom.com.
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Digital Line Upgrades
BTOpenreach
The part of BT which supplies service to business
premises and houses in the UK and is a principal
supplier to Plum of connectivity. The legacy UK
telephone network is operated by BT Openreach.

21CN (Twenty First Century Network)
The name for the BT Openreach program which
will see 30 million UK telephone lines upgraded
over a five year period. The first upgrade was
launched in Cardiff, South Wales in November
2006 and the program is due to end in 2011.

Most customers will not need to make changes as
a result of the upgrade. Highway products which
combine ISDN2 and analogue lines in the same
box will need to be converted by June 2006. If
you have highway circuits with Plum or another
provider please contact us for more information.

Bogus Sales Calls
Some customers were contacted by organisations
which claimed to represent BT and advised that
customer equipment must be upgraded to digital.
The organisations had no authorisation and there
was no need to upgrade.
Please speak to Plum if you have any queries.

Suzanne’s Run For Charity

In the last week before
the holidays it was a
pleasure to write a

cheque for £600 for the
charity Children with
Leukaemia.

This represented sponsor-
ship money for Suzanne's
participation in the Great
North Run earlier in the
year and a further contribu-
tion to the Charity in lieu of
us sending corporate Christ-
mas Cards.

Thank you also to the customers who made
personal contributions to the charity by spon-
soring Suzanne's run.

SonicWALL Upgrade Program

SonicWALL, manufacturer of internet security
devices has announced the end of life of Gen-
eration 3 appliances, this includes firewalls of

model type TELE, SOHO, TZW and PRO 100,
PRO200, PRO 300 and PRO400.

Customers have the option to continue using their
firewall without manufacturer support or may
choose to upgrade to the Generation 4 appliances
which have advanced features to protect IT net-
works.

The PRO upgrade program provides a new PRO fire-
wall and two years of security features including
gateway antivirus, Intrusion Prevention service,
content filtering and viewpoint reporting for the cost
of two years subscription to those services. Anyone
looking to upgrade should contact Plum for advice.

Top reasons for purchasing SonicWALL firewalls are:

Prevent network from external attack
Remote connection to office
Create Virtual Private Network (VPN)
Enforce anti virus management
Monitor web and internet usage
Restrict web and internet usage
Protect wireless network

Plum provide advice on the best firewall for you and
offer a managed installation service.

Faxes in your Inbox

Fax to email is a service launched earlier this
year by Plum. You are allocated a personal fax
number and all faxes sent to the number are

forwarded to your email account.

This means that you can receive faxes anywhere
you collect your email and if you are not on line
when a fax is sent the fax is saved for the next
time you connect and choose to download.

The advantages are:
security - fax is not printed out in an open office
but waits in your email box for you to open
mobility - faxes can be retrieved from anywhere
you have internet/email access
simplicity - easy set up just provide us with your
email address
cost saving - no need for a dedicated fax line or a
fax machine to receive incoming faxes

Cost of the service using an 0871 number is just
£15 per annum with no set up charge
Service can be set up within 48 hours.
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BROADBAND
8Mb ADSL Broadband only £19 per month
and Office Service only £25 per month

Plum Customers can now purchase ADSL Broad-
band for just £19 per month plus VAT. Download
speed is up to 8Mb depending upon distance from
exchange and line quality.

This type of connections is intended for one or a
few PCs. For larger locations we have an Office
Service at £25 per month (plus VAT) which allows
many PCs to share the same connection.

All Plum ADSL connections are provided with a
static IP address, mail sending via SMTP and if re-
quired web space and email handling.

Plum also provide Domain registration and hosting
and for customers on the move we provide web-
mail which allows emails to be collected from the
plum website.

Migration to the service is free and for a limited
time the company is providing free activation sub-
ject to a minimum contract period.

MOBILES
Free Audit of your Mobile Costs

Plum provide a free audit of mobile costs and a
recommendation on potential savings. We offer
tariffs from all 6 main networks and also our own
bespoke tariff for low volume users with line
rental from £4 per month

A wide range of handsets are available and full
itemised billing is available through the on line
service. High volume users will benefit from spe-
cially designed bundled tariffs. Full analysis of bills
is available as part of the plum service.

Single handsets can also be purchased on line
from the Plum website www.plumcom.co.uk.
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TELEPHONE LINES AND CALLS
Free Audit of your Telephone Charges

Are you paying too much for your telephone calls?
We provide a free audit of your current telecoms
spend including calls and line rentals. Savings of
20% to 40% are typical and all charges can be
shown on one monthly bill. There is no loss of
service and if you need to make changes in the
future you will benefit from a single number with
dedicated account manager.

TELEPHONE SYSTEMS
Audit of your Telephone Equipment

Plum Communications is offering businesses a
free review of their telephone systems including
analysis of current equipment, service costs and
future requirements. These highly popular reviews
have helped other businesses save several thou-
sand pounds per annum and have provided advice
on how to invest effectively in new technology.

For further information about any of the articles
in this newsletter or to request additional paper
copies please contact:

plum communications Ltd
Head Office:
Bright Street
Oldham
OL8 4AB

t: 0845 373 2450
f: 0845 373 2451
info@plumcom.co.uk
www.plumcom.co.uk

To request an email version of this newsletter
please email subscribe@plumcom.co.uk

The views expressed in this newsletter are not
necessarily those of Plum Communications Ltd


